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&

RESEARCH METHODOLOGY



What field of Studies?

Sociology, Anthropology



MÉTHODOLOGIE

COLLECTER LES DONNÉES

EMPIRICAL FIELD

(SOCIAL MILIEU)



FEDERATION OF MALAYSIA



CARACTERISING  PEOPLE 
IN PENINSULAR MALAYSIA

 





NATIONALITY ETHNICITY



RESEARCH METHODOLOGY



The Project : 
Measuring social 

cohesion in Malaysia

EXPATRIATE VIEWPOINT MALAYSIAN VIEWPOINT



SOCIAL COHESION



CADRE 
CONCEPTUEL

PARADIGM

FIELD

SCHOOL

THEORY

STATE OF 
RESEARCH

CONCEPTS

Operational Measurables

CONCEPTUAL 
FRAMEWORK



Social Representation 
Theory (SRT)

◦

Serge Moscovici, 1925-2014
French social psychologist

Social representations are a system of values, ideas,

metaphors, beliefs, and practices that serve to establish

social order, orient participants and enable communication

among the members of groups and communities.

(Moscovici, 1961).



OUR QUALITATIVE DATA ANALYSIS

HOW TO ANALYSE 
INTERVIEWS?

METHODOLOGICAL QUESTION



OUR 
SAMPLE

ORGANISATION OF DATA 
COLLECTION

23 students > 7 teams

Each team must interview 4 pax 
(minimum): Expats/Malaysian 
respondents

All interviewed were transcribed 
in French or English language.



FROM AUDIO

TO 

TEXT

TRANSCRIPTIONS



THEMATIC ANALYSIS



THEMATIC ANALYSIS:

WHAT THEME?

SOCIAL COHESION



WHAT THEORY

DID WE CALL UPON?

SOCIAL REPRESENTATION THEORY



WHAT DID WE LOOK FOR IN OUR INTERVIEWS’ 
TRANSCRIPTIONS?

• Contextualisation
• (Verbatim)

2 • Decontextualisation
• (Verbatim)

3 • Recontextualisation
• (Verbatim)

1

LIVING
TOGETHERNESS



EXAMPLE



REVIEWING VERBATIM

TRAJECTORIES
BREAKS



ONE BY ONE

SCRUTINISING 

VERBATIM

VERTICAL ANALYSIS



INTERVIEWS

VERBATIM REFLECTIVITY

REPRESENTING SELF

- “My mom was a homemaker and my dad 
worked for the government”.- ”I am pure Chinese, from Kuching, 
Sarawak.”- “ I speak Hokkien, English and Malay”- -“We’re very Catholic”- I” Iet now the children decide their 
religion for themselves…”

Middle-class

Cross-ethnic 
socialisation

REPRESENTING
OTHERS

- “My best friends from Kindergarten and I 
stick together until today..”’- “Since my separation (…) , I am helping a 
friend to run her business…”- “Ideal neighbour? Does not matter as 
long as they are nice…”

Recontextualisation 
without disaffiliation

No value judgement

LIVING 
TOGETHERNESS

- I don’t mind any neighbours, as long as 
they are friendly.

Propensity for social 
mixity

VERTICAL ANALYSIS



Similarities

Differences

PATTERNS

Horizontal Analysis



SPOTTING OCCURENCES & RECURRENCES

I1 I2 I3
PATTERNS
(Pattern)

RECURRENCES
(SIMILARITIES)

OCCURENCES
(DISTINCTIONS)

HORIZONTAL ANALYSIS THEY ALL SAY THE SAME 

THING…

THIS ONE IS REALLY A 

UNIQUE INSIGHT…



SPOTTING OCCURENCES & RECURRENCES ACROSS

I1 I2 I3 PATTERN

RECURRENCES
(SIMILARITIES)

- MIDDLE CLASS

- DECONTEXTUALISA

TION

- SOCIAL MOBILITY

MIDDLE CLASS

- DECONTEXTUALISA

TION

- SOCIAL 

MOBILITY

MIDDLE CLASS

- DECONTEXTUALISA

TION

- SOCIAL 

MOBILITY

CORRELATION 
OF

DE-
CONTEXTUALISATION

WITH
UPWARD
SOCIAL

MOBILITY

OCCURENCES
(DISTINCTIONS)

- DISAFFILIATION

- VALORISATION 

OF RELIGION

- LIMITED 

SOCIABILITY 

DISAFFILIATION

LIMITED SOCIABILITY

RECONTEXTUALISATION

VALORISATION OF 

RELIGION

Depends on 

couple

typology

HORIZONTAL ANALYSIS



THANK YOU FOR YOUR ATTENTION



TEAMS PRESENTATIONS



TEAM 3
GET READY



TEAM 6
GET READY



TEAM 7
GET READY



TEAM 5
GET READY



TEAM 1
GET READY



TEAM 4
GET READY



TEAM 2
GET READY



OUR OWN CONCLUSIONS



SENSE-
MAKING



Measuring 
social difference



ETHNIC MARKER: COLONIAL ORIGINS

Understanding his  Majesty’s subjects



COLONIAL CENSUS

British Malaya Census 1931



FRANCE: 

ETHNIC CENSUS IS PROHIBITED 

SINCE WORLD WAR II



CONTRASTING VIEWS 

ABOUT SOCIAL COHESION
CONCLUSION



SOCIAL COHESION IS NOT 
A CROSS-CULTURAL PARADIGM

 



THANK YOU FOR YOUR 

KIND ATTENTION


